Senior Associate Consultant - Enterprise

Duties:

Responsible for providing consulting services, including server and desktop virtualization (HyperV,
VMware, Citrix, OVMM), storage area network configuration, and Oracle and Microsoft application
installation and configuration. Services may also include those related to the design, development
and implementation of custom applications using a variety of software products.

Requirements:

e C(lient functional and/or technical requirements gathering and definition both on and off-
site.

e System design, development, and implementation both on and off-site.

e Client support both on and off-site.

e C(lient training both on and off-site.

e Detailed client ready documentation for all phases of a project.

e Configures technical sales demos.

e Participates on sales calls as a subject matter expert.

e Monitors system performance and usage and resolves any issues resulting from the
monitoring.

e I|dentifies solutions that meet client requirements and that are feasible to implement.

e Mentors less experienced team members; coaches them to increase their skill levels.

e Must be able to effectively communicate with clients, internal staff, and technology partners
both verbally and through written communication.

e Keep current with infrastructure technologies.

e Project Management

e Proposal Development

e Vendor and Partner Selection that includes the development of RFPs and RFls.

e Other duties as assigned.

Education/Experience/Certifications:

e Bachelor's degree (B.A.) in an IT related discipline required with 1-2 years experience in
some of the following:
o VMware, HyperV, Citrix, or OVMM
Office 365
Exchange server
Basic knowledge of Windows Azure
Directory service (Active Directory or LDAP)
MS Windows networking and system administration
Unix or Linux system administration in Enterprise environment
TCP/IP networking
Web server administration: MS IIS and/or Apache web services
o Monitoring tools: e.g. Solarwinds, Oracle Enterprise Manager
e Experience or coursework in the following areas are highly desired:
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o C++,Java, XML, and SQL
e Equivalent combination of education and experience will be considered.
e Valid Hawaii Driver's License and use of own vehicle required.

This position requires proof of vaccination. The Company requires that all employees be
vaccinated or be approved for a medical or religious accommodation.

Pacxa (s an Equal Opportunity Employer.
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